Privacy Policy
The website at specradgroup.com.au (Website) is owned and operated by Specialist Radiology Group ("Specialist Radiology Group", "we", "us" or "our").
We provide radiology services and in doing so facilitate the seamless electronic exchange of significant patient information, referrals and reports electronically via an application program interface and which connects the Medical Clinics (Clinicians) with other independent specialist(s) (Provider) to facilitate transmission of eReferrals and bookings for patients and persons engaged by or on behalf of a patient (Referrers) including through use of our Website and using our proprietary software Portal (Services).
This privacy policy and terms of use for our Website, Software and Services which can be found at specradgroup.com.au (together our Terms of Use) sets out the terms upon which we or our related bodies corporate will provide our Services and process any personal information that is collected through the use of:
· the Website;
· any software and mobile application (Software) made available by us;
· by telephone, email or other physical medium (such as a referral or form), including from you directly.
These Terms of Use also apply to all users (including Clinicians, Referrers, Providers and patients) ("you" or "your") of our Services, the Software or any of the services or products accessible via the Website, unless you are accessing our Services via a third-party platform owned or operated by a third-party site, in which case a separate privacy policy or terms of use may apply when using that site.
We reserve the right, at our discretion, to modify or remove portions of this policy or the Terms of Use at any time. We do not make any representations about third-party websites that may be linked to our Website.
How our Services Work
We operate independently and offer our Services to Clinicians, Referrers, Providers and patients alike, for which we charge a fee. We do so as a service provider and not as an agent for any party.
We recognise the importance of protecting the privacy of information collected, in particular, information that is capable of identifying an individual (personal information). Should we ask you to provide any information by which you can be identified, we assure you that it will only be used in accordance with these Terms of Use and the Australian Privacy Principles.
By proceeding to use our Website, Services or other products recommended by us, you consent that we may process the personal information (including sensitive personal information) that we collect from you in accordance with our Terms of Use.
Our Terms of Use may be updated from time to time and should be reviewed periodically so that you are updated on any changes. If you think our Terms of Use fall short of your expectations or that we are failing to abide by our policy, please tell us. Your continued use of the Website, Software or our services following any changes indicates that you accept the changes.
Except as set out below, we do not share, sell, or disclose to a third party, any personally identifiable information collected by us.
The information we may collect
We may collect the following information:
· Contact details relevant to providing the Services including your name, birth date, address, e-mail address and phone number, age, username, password and other registration information, financial information, personal description photographs, employment and contact information;
· Medicare numbers;
· Current and past medical history (this includes details of previous test results, current and past procedures, medications currently being taken);
· The results of any tests or procedures;
· Other health information provided by any party;
· Information relevant to any insurance claim you may have;
· Information from a third party (relevant person) given to us in the course of our business, specifically to enable you to buy or participate in a service or products offered to you;
· Other information relevant to the customisation of a document or provision of the services;
· Information you send to us by use of our Website, a third-party site, by email, by telephone or by other physical medium.
We may receive personal information from third parties. If we do, we will protect it as set out in these Terms of Use.
You can refuse to provide us with your personal (sensitive) information. However, if you refuse to provide us with your personal (sensitive) information, Specialist Radiology Group may not be able to provide services to you.
Use of Information
This information is used:
· For verifying your identity for security purposes;
· For internal record keeping;
· To make any relevant assessment of your health status to determine the appropriate specialist to carry out medical imaging services;
· To make appointments for medical imaging services for you;
· To make transport arrangements if required to assist you to attend an appointment made for you;
· To provide a specialist medical report about your health to those persons involved in your care or claim, as required to deliver the Services;
· To carry out administrative functions such as billing;
· To send appointment reminders;
· To send reminder notices for specific tests as required by law;
· To provide to anyone authorised or directed by you.
The information may also be provided to other parties, including medical practitioners (such as radiologists), insurers, legal representatives, employers and transport service providers.
Information which does not identify any individual may be used in a general way by us or third parties to provide class information, for example relating to demographics or usage of a particular page or Service.
We may log information about your access and use of our Website, including through the use of Internet cookies and measurement tools, your communications with our Website, the type of browser you are using, the type of operating system you are using and the domain name of your Internet service provider.
Disclosure of Personal Information
We may disclose personal information including:
· For the purpose of providing information, products and services listed above;
· To verify personal information details upon request from third parties;
· To comply with our legal and regulatory obligations, including disclosure and reporting to Commonwealth, State and Territory government agencies;
· To credit reporting agencies and courts, tribunals, regulatory authorities where clients fail to pay for services provided by us to them;
· To courts, tribunals, regulatory authorities, and law enforcement officers as required by law;
· To the relevant third party or parties, if the matter involves third parties;
· To third parties, including Referrers and Providers and their nominees for the purposes of providing information, products and services to you relevant to your claim or injury.
By providing us with personal information, you consent to this disclosure. Where we disclose your personal information to third parties, we will request or otherwise seek to ensure that the third-party follows the Australian Privacy Principles regarding handling your personal information.
We do not typically or routinely disclose personal information to overseas recipients unless consent has been given, or an exception under the Australian Privacy Principles applies. In circumstances where information is disclosed to overseas recipients, those recipients are likely to be located in countries in the regions in which we operate.
Security
We are committed to ensuring that the information you provide to us is secure. In order to prevent unauthorised access or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure that information.
No information transmitted over the Internet can be guaranteed to be secure. We cannot guarantee the security of any information that you transmit to us, or receive from us. The transmission and exchange of information is carried out at your own risk.
Cookies
Cookies are small text files that are placed on your computer’s hard drive through your web browser when you visit any website. They are widely used to make websites work, or work more efficiently, as well as to provide information to the owners of the site.
Like all other users of cookies, we may request the return of information from your computer when your browser requests a web page from our server. Cookies enable our web server to identify you to us, and to track your actions and the pages you visit while you use our website.
Complaints
If you have a complaint about how we have collected or handled your personal information, please contact us. We will endeavour in the first instance to deal with your complaint and take action to resolve the matter.
If your complaint cannot be resolved at the first instance, we will ask you to lodge a formal complaint in writing, explaining the circumstances of the matter that you are complaining about, how you believe your privacy has been interfered with and how you believe your complaint should be resolved.
We will acknowledge receipt of your formal complaint and indicate the timeframe in which you can expect a response. We will endeavour to resolve the complaint as quickly as possible, but if the matter is complex and our investigation may take longer, we will let you know when we expect to provide our response.
If you are unhappy with our response, you may refer your complaint to the Office of the Australian Information Commissioner.
For more information about privacy issues in Australia and protecting your privacy, visit the Australian Federal Privacy Commissioner’s website: http://www.privacy.gov.au/
How you can contact us
Email: support@specradgroup.com.au

